NHAT KY CONG VIEC PHONG KY THUAT

Ngay 18/03
N e Ngay -
STT be muc Noi dung x oz Tinh trang
deé xuat
Phan mém VAN-Logistic
1 | Bangtru lui Xay dung tinh nang trir lUi nguyén 06/03 | Pang xit ly
nguyén liéu liéu trong Support
2 | Loi ké khai L6i khong dinh kém dugc file excel | 18/03 | Chwa xir ly
cl
3 L6i CKS CA2 vang khong khai 18/03 | Chwa xir ly
duoc

Phan mém QLCV

1 | Nhat ky chim s6c | Bo sung tinh nang Tao yéu cau 13/03
cham soc KH cho bén CSKH (day
vao danh sach cdng viéc cua CSKH,
c6 thé tao lich hen)

Qé Xuat tinh nang Import excel yéu 13/03
cau xtr ly tir KD sang CSKH (Danh
sach cbng viéc)

2 | Danhsach céng | Phan nhac lich hen : 04/03

viec (Tai khoan - d4 phan hoi nhung chua chuyén

CCﬁSaKﬂ)); va trang thai ( chua xr Iy)
- Ko ¢6 nut hoan thanh dé dong quy
trinh
- Thiéu chtrc nang nhac hen tiép
theo
3 | Chirc nang Sau khi chuyen tiép, trang thai yéu | 04/03
chuyén tiep yéu cau la dang xur Iy (mau xanh); dé
cau ho tro xuat chuyén trang thai thanh chua

Xt 1y (mau do)

Sau khi thyc hién chuyen tiép;’User 04/03
gui yeu cau ban dau bi thay thé
bang user thyc hién chuyén tiep

4 | Quy trinh huy Xay dung quy trinh huy dich vy, da
dich vu ghi cha check list trong link google
sheet
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